
Shawnee County CDDO 
Affiliate Meeting  

Dec. 11, 2017 
 
 
Present: Mary Ann Hughes, Sunflower Supports; Shelby Fry, TIES; Jess Reling, CDDO; 
Billie Padilla, CDDO; Shawna Link, CCC; Tim Gorton, SLI; Sabrina Winston, CDDO; Robert 
Smith, CDDO; Jon Gerdel, Life Patterns; Erica Koontz, Life Bridge; Lina True, Game Time 
Living; Danny Howard, TARC; Bonnie Breinig, Equi-Venture Farms; Mary Stafford, 
Exploring Life 

 
I. Guest Speaker:  
Beth Simpson, Vice President of Operations, Heartland Homecare (Pharmacy) 
 Heartland Homecare is a closed-door, long-term care pharmacy which serves 

individuals who are under the Medicaid waivers throughout Kansas and 
Missouri. * Closed license meaning they do not provide prescriptions to private 
individuals. 

 Heartland features “Medicine-on-Time” bubble packaging. Each package 
identifies the person, the prescription and dosage and when the prescription is 
to be taken. The frames are color-coordinated to show what time of day the 
medications are to be taken for example: yellow = morning. Additional 
information can be accessed www.medicine-on-time.com.  

 If an antibiotic is prescribed it is also color-coded. Please return these frames to 
Heartland. It was suggested to keep extra frames for routine prescriptions. 

 If a PRN card is needed contact Heartland. 
 If an individual is going to be out during the time a medication is to be taken the 

perforated bubble can be removed and taken with them, such as a weekend 
with parents.  

 Heartland provides 24-hour service. 
 Heartland has partnered with a lab offering Pharma Code Genetics testing (DNA 

testing). The beneficial aspect is for an individua who has had several medication 
changes. The testing shows what medications would be best and what wouldn’t 
work as some medications are completely blocked where other medication can 
be over or under metabolized in the person’s system. This testing requires prior 
authorization.  

 Shared medication data is available through Therap, BCI, QuickMar and SSLTC. 
 For additional information contact Heartland Homecare at www.heartlandrx.net.  

 
II. CDDO Updates: 
 October 2017 and November 2017 Affiliate Report Overview – See Attachments 
 Send any concerns or issues regarding BCI to bcihelp@sncddo.org. 
 Jeremy Chard and Garry are working on fixing PCSP Notifications. 

http://www.medicine-on-time.com/
http://www.heartlandrx.net/
mailto:bcihelp@sncddo.org


 It was asked what the purpose of the Personal Awareness and Satisfaction (PAS) 
Tool. The PAS Tool is a quality oversight tool. The CDDO is looking at updating 
the tool. 

 Please send a BCI Access form for new employees that will require access. Notify 
the CDDO when an employee is no longer employed by sending a copy of the 
form with the termination date to the CDDO. 

 There are 58 individuals on the CDDO TCM waiting list. Some are Medicaid 
eligible. Some come in with services. If an individual does not have a TCM then 
the Day and/or Residential provider are responsible for writing the PCSP.  

 MCO to do PICSP? It was stated that FMS Providers could sign up as brokers. 
 Individuals not addressed in this process are those on the waiting list and Tier 0. 
 Discussion on updating Medicare Cards which will be removing the persons 

Social Security number to help prevent fraud and identity theft.  The changeover 
will begin in April 2018 to meet the statutory deadline of April 2019. For more 
information go to 
https://www.cms.gov/Newsroom/MediaReleaseDatabase/Press-releases/2017-
Press-releases-items/2017-09-14.html.  

 With this change Third Party Liability forms will need to be updated also. 
 Discussion on setting goals for individuals. The interpretation across the State 

varies. Goals need to be included in the individuals PCSP. It needs to be clear 
what the goal(s) are, they need to be measurable and state how they will be 
tracked and who will be taking care of the tracking. If the individual meets the 
goal or the goal is unattainable an addendum should be written showing the new 
goal.  

 Informed Consent forms should be uploaded into BCI so that all providers have 
access. The format for the BMC/HRC committees will be changing. It was 
suggested that all members of this committees sign a confidentiality form. 

 HOC Background Checks – complaints that they take too long. One issue was that 
there is a high rate of turnover and that providers cannot wait for long periods of 
time to hire staff. Anyone applying cannot work until they pass the background 
checks. It was said that a contingency may possibly be put into place.  

 
III. Other 
 Making a Difference Award 

o Sunflower Supports – was recognized for their continued supports and 
services for an individual that had been hospitalized.  

o Donna Holstein, TCM at SLI, was recognized for going above and beyond 
her case manager duties for an individual in crisis. 

o RICO Services – was recognized for going above and beyond by providing 
meals including Thanksgiving dinner for an individual that isn’t in their 
services. 

  
 

Next meeting is scheduled 2 pm on February 12, 2018  

https://www.cms.gov/Newsroom/MediaReleaseDatabase/Press-releases/2017-Press-releases-items/2017-09-14.html
https://www.cms.gov/Newsroom/MediaReleaseDatabase/Press-releases/2017-Press-releases-items/2017-09-14.html


November 2017 
Shawnee County CDDO Affiliate Report 

 
   

 
 

     
Individuals receiving service: 
1,212 (not including KNI) 

947 adults; 265 children  
 
• 287 Receiving in home supports 
• 731 Receiving day services 
• 546 Receiving residential 

 (540 adults, 6 children’s residential)  
• 1,094 Receiving TCM 
• 141 KNI 
 
Determined Eligible: 9 
 
Determined Ineligible: 1 
 
Re-entry: 0 
 
Redetermination:  0 
 
Eligible (re-determined after age 8): 0 
 
Transferred In:  0 
 
Transferred Out: 2 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Individuals in Crisis Year to Date: 7 
     (July 1, 2017 - June 30, 2018) 
 
Crisis Request Reviewed: 8 
Crisis Request Approved: 3 
Crisis Request Denied: 0 
Crisis Request Pended: 5 
 
Individuals exiting Medicaid Services: 1 
 
 
Provider Changes   

♦ Day: 15 
♦ Residential: 6 
♦ Case Management: 6 
♦ In-Home Support Providers 

(FMS, SHC): 5 
   

CDDO (TCM) Representative: 118 
       
   Medicaid Eligible: 75 
   Non-Medicaid Eligible: 43 
 
CDDO TCM Waiting List: 54 
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