Change

can be easy.

Ask yourselfi the questions below
to make sure you're ready for KanCare,

Are you currently enrolled in

Flip page to back

~ Medicaid or HealthWave?

TYES

Did you receive your
information packet?

O

[YES

b 4

Are you happy with the
Managed Care Organization (MCO)
you’ve been assigned to?

If it’s at least December 10,
call KanCare Consumer Assistance at

Did you get your welcome
packet and ID card?

Ol}

If your favorite doctor is not part of the network
or you have a benefits question, call your MCO
at the phone number provided in your packet.
2) If you have other concerns, call KanCare Consumer
Assistance at 1-866-305-5147
(TDD/TTY 1-800-766-3777).
3) If you're still not happy with the MCO you've
been assigned to, you can switch by:
M Calling KanCare Consumer Assistance at
1-866-305-5147 (TDD/TTY 1-800-766-3777)
M Mailing in the KanCare Enrollment Form
B Changing online at https://www.kmap-state-ks.

us/hcp/member by February 14, 2013

*

YES

Are you happy with the Primary Care
Provider (PCP) listed on your ID card?

If it’s at least January 10, 2013,
call your MCO and request them.

O

Q Are all your questions answered?

s

Change your PCP by:
| Calling your MCO
M Visiting your MCO'’s website

O

YES

Congratulations,
you're all set.

TR

Start enjoying your benefits and

- remember to make an appointment with-

. your doctor for a checkup. It's free. |
2 : .

Call your MCO at the phone number
provided in your welcome materials.
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Are you currently enrolled in
Medicaid or HealthWave?

if you are eligible?

? Have you checked to see

[YES

b 4
Have you applied?

is]

h. 4

id you receive information about your
Managed Care Organization (MCO)?

[ YES

h. 4

Are you happy with the
MCO you are assigned to?

Provider

Hal Directory

el

Did you get your welcome
packet and ID card?

Are you happy with the Primary Care
Provider (PCP) listed on your ID card?

Q Are all your questions answered?

YES

Congratulations, you're all set.

Start enjoying your benefits and

remember to make an appointment with' |

youn doctor for a checkup: It's free.

. C/ If it’s at least January 10, 2013,

| NO |

O Call your MCO at the phone number
NO | provided in your welcome materials.

Flip page to front

:-/Check online to see if you are eligible i
- by visiting https://cssp.kees.ks.gov

Apply today by:

| Filling out an application online at
www.kancare.ks.gov/apply.htm

M Calling 1-800-792-4884 to request an
application and faxing the completed application
to 1-800-498-1255 (Families and Children)

M Calling 1-888-369-4777 to request an
application and faxing the completed application
to 1-785-296-4813 (Elderly and Persons with
Disabilities)

/ Call KanCare Consumer Assistance at
1-866-305-5147 (TDD/TTY 1-800-766-3777).

O 1) If your favorite doctor is not part of the network
or you have a benefits question, call your MCO
at the phone number provided in your packet.

2) If you have other concerns, call KanCare
Consumer Assistance at 1-866-305-5147
(TDD/TTY 1-800-766-3777).

3) If you're still not happy with the MCO you've
been assigned to, you can switch by:

B Calling KanCare Consumer Assistance at
) 1-866-305-5147 (TDD/TTY 1-800-766-3777)
B Mailing in the KanCare Enrollment Form
[ Changing online at https://www.kmap-state-ks.

us/hcp/member by February 14, 2013

call your MCO and request them.

O Change your PCP by:

M Calling your MCO
M Visiting your MCO's website
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