
TCM Affiliate Meeting 
05.01.14 

 
 

Present:  Shawna Link, Caring & Compassionate Care; Minerva Michael, TARC; Nancy Rhone, 
CDDO; Rachel Kuehn, CDDO; Susie Kirkwood, CDDO; Sabrina Crevoiserat, ESCF; Coleen 
Hernandez, CDDO; Sabrina Winston, CDDO;  Allinayah Archer, Caring & Compassionate Care; 
Dian Hanes, CDDO; Paula O’Brian, CDDO; Tracey Herman, TARC; Billie Padilla, CDDO  
 
 
The meetings opened with guest speaker Chris Burk from Housing and Credit Counseling, Inc. 
See attachments.  
Chris stated that the HCCI is a non-profit which began in 1972.  

• Their first focus is Tenant/Landlord counseling. They will inform people of their rights as 
a tenant per Kansas law. They also counsel landlords. The HCCI covers 23 counties on 
the eastern of Kansas for the tenant/landlord division. 

• In the mid 80’s early 90’s they began home ownership counseling, this began in Topeka, 
Lawrence, and Manhattan which eventually spread statewide. They then developed the 
financial and credit division as some of their clients were having difficulties keeping a 
budget. They also have a repayment program. In 2005, the bankruptcy laws changed 
which requires credit counseling, HCCI also provides this service. 

• They also have Reverse Mortgage counseling. 
• TOTO (Topeka Opportunity to Own) Program requirements: must be low to moderate 

income, a $500 down payment; reasonably good credit and meet the income guidelines. 
The maximum cost of the home is $65,000 and within city limits. HCCI works Capitol 
Federal, Capital City Bank and CoreFirst. Also a “soft” second mortgage is available if 
the home needs repairs which do not have to be paid within the first 7 years sponsored by 
the city unless you sell the property. If the repair does not use the full amount the 
remainder will be applied towards the loan amount. If a home needs more repair than 
what the soft mortgage covers the contract is voided. A person cannot own property at the 
time they are going through the TOTO program. 

• The program is not just for first time buyers. 
• Individuals do not need to be in financial trouble to receive counseling from HCCI. 
• For more information contact HCCI at 785-234-0217 or 800-383-0217 or visit www.hcc-

ks.org 
 
 
CDDO Updates:  
 

• The CDDO is aware that they need to do policy updates but have been on hold awaiting 
policy updates from the state. 

• The KAMIS system has been running very slow for the last couple of weeks. Diane has 
been diligently working on inputting BASIS information. 

• The CDDO has gone through some staff responsibility changes and Diane Hanes is now 
entering information into KAMIS, as well as other job duties. There has been some 

http://www.hcc-ks.org/
http://www.hcc-ks.org/


confusion when changes are submitted what the actual change is for, therefore the CDDO 
created a Status Action Form (see attached). The Status Action Form can be done 
electronically from the BCI forms section. You will need to save a copy to upload it. 
There is a Status Action Form document type in the drop down box. Once the form is 
uploaded Diane and Cheryl, day and/or residential providers will receive an email 
notification. Instructions will be sent out and a notification of the Status Action Form will 
be on the BCI home page. 

• It was also stated that when MR 4’s and 5’s are uploaded into BCI, case managers will 
receive email notifications. 

 
 
 

The next meeting is July 3rd, 2014 at 3 pm. 

 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

 


